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January 15, 2010

Mr. Steve Jones
Village Manager
Village of Glen Ellyn
535 Duane St.

Glen Ellyn, IL 60137

Dear Mr. Jones,

I am writing to inform you that the final step of Comcast’s network enhancement in the
Village of Glen Ellyn has been completed as of October 28, 2009.

This means that customers will need to have an authenticating device, such as a digital
cable box, digital adapter, or CableCARD for each television on which they wish to view
any channels other than channels broadcast in analog (channels 2 — 28, 95 and 96.)

Customers whose televisions do not use an authenticating device by February 16, 2010
will only be able to view channels 2-28, 95 and 96. In order to view any channels other
than those broadcast in analog, an authenticating device as noted above is required.

As always, if you have any questions or concerns, please do not hesitate to contact me at
847.789.0943.

Sincerely,

Lot DT iy

Daniel T. Maloney
Director of Government Affairs
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